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Automatic dimming mirror:

On CLK-Class (model 209), E-Class (model 211), CLS-
Class (model 219) and the SL-Class (model 230) vehi-
cles the inside rear view mirror and the outside mirror 
have an electrolyte fluid for automatic dimming.

Vehicles of other model series may also be fitted with 
automatic dimming mirrors as special equipment (SA).

Risk of injury Measures

Electrolyte fluid may escape if the mirror glass is 
broken. This fluid acts as an irritant and must not 
be allowed to come into contact with the skin, eyes 
or respiratory organs.

If it comes into contact with the skin or eyes,imme-
diately rinse off the fluid with generous amount 
of clean water. Seek medical attention if neces-
sary.
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On arrival at the scene of the accident, the first priority 
of the rescue crew should be to determine and assess 
the condition of the victims.

A patient-suitable rescue of the occupants from the 
vehicle should not take place until after the vehicle 
has been made secure and - where possible - in coor-
dination with the emergency physician (no crash 
rescue!).

Trapped victims are in direct contact with the accident 
vehicle. For this reason the substructure must ensure 
that the vehicle cannot move in the event of any 
subsequent rescue action. 

The substructure support must remain secure 
throughout the entire duration of the rescue operation 
and must be able to withstand the use of hydraulic 
equipment.

For supporting with substructure sliding blocks, the air 
can be let out of the tires after the  blocks have been 
slipped underneath.

Risk of injury Measures

Unintended movements of the bodywork during 
rescue operations may cause further injury to the 
accident victims.

To prevent dangerous movements from occur-
ring while rescuing the victims, the vehicles 
involved should first be secured.

P00.60-2024-00

The supporting the vehicle with wooden 
planks, substructure sliding blocks or similar 
objects must enable a vibration free and 
protective rescue operation!
When positioning the substructure sliding 
blocks, care must be taken to ensure that the 
following rescue measures are not impaired.
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Vehicles in a side position must be secured against 
sliding and tilting e.g. using supporting struts, wheel 
chocks, ropes and belts.

• Secure vehicle using supporting struts
• Attach belts to vehicle by wrapping them around 

vehicle parts such as axles or other permanently 
bolted or welded part on the vehicle

• Attach steel cable to belt and tighten using 
tensioner (grip puller) or cable winch

• Secure opposite vehicle side using wheel chocks

P00.60-2048-00

P00.60-2049-00

STAB FAST passenger car support system

P00.60-2008-00

If the vehicle is on sloping ground, a sling is useful for 
securing the vehicle. It can also be used for recovering 
the vehicle.

The endless sling should be attached either by 
threading it through the window openings (even with 
the windows removed) or by slinging it around vehicle 
components such as axles or other parts rigidly bolted 
or welded onto the vehicle.

Care should be taken to pass the sling around a 
number of components if possible, in order to 
distribute the forces evenly.

The STAB FAST passenger car support system is 
offered as an alternative, with which vehicles can still 
be stabilized even when in complicated positions.
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The methods described in these guidelines are of 
limited usefulness on specially protected vehicles.

In the majority of cases significantly greater force 
must be used due to the many material reinforce-
ments when cutting or deforming the body. These 
forces generally exceed the capacity of conventional 
rescue equipment.

This makes it much more difficult to rescue victims 
from specially protected vehicles.

Peculiarities of specially protected vehicles:

• The windows are much thicker and cannot be 
removed by the usual methods

• The door hinges are made of hardened steel
• The body panels are reinforced with thick steel 

plates
• Stepped steel profiles mesh at the door gaps, 

making these less suitable for use as lift contact 
points for rescue equipment

The roof and vehicle floor are reinforced with special, 
high-strength materials.
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Risk of injury Measures

Work on windows and glass roofs may produce 
glass splinters which can cause injuries to the 
occupants and rescuers.

Cover occupants before commencing any work 
preferably with a transparent sheet.

Wear protective clothing and gloves and safety 
glasses.

Risk of injury Measures

Always remove the windows when working on 
adjacent components.
Windows may shatter resulting in tiny, sharp 
glass particles flying around which may cause 
injury to the occupants and rescuers.

Cover occupants before commencing any work 
preferably with a transparent sheet.

Wear protective clothing and gloves and safety 
glasses.

Windows adjacent to components that are being 
worked on must always be removed before using 
hydraulic tools. This applies above all to the windows 
in the doors. If the windows are not removed, then 
when opening the doors using the spreader together 
with the corresponding body panels, they can be 
subjected to enormous pressure.

Once the pressure reaches a certain level, the forces 
acting on the windows will exceed the strength of the 
glass, and the windows will suddenly and violently 
shatter. The glass shards released as a result of this 
may cause injury.

Vehicles in the Mercedes-Benz passenger car model 
series are generally equipped with two types of safety 
glass.

The windshield and door windows are made of lami-
nated safety glass (VSG), the rear and side windows 
on almost all vehicle are made of single-pane safety 
glass (ESG).
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Remove windows using a glass saw:

The glass saw is usually chosen to remove windows 
made of laminated safety glass (VSG).

• First, an opening is knocked into the pane
• Then the pane is sawed out around its edges

Sawing action here is when it is pulled and not - as 
usual - when it is pushed. The advantage of this is 
that the victim inside the vehicle is less exposed to 
the glass particles produced.

The pendulum jigsaw can be used as an alternative 
to removing the laminated glass window.

Here one should note that when sawing, fine-grained 
glass dust is created. For this reason before 
commencing the sawing process safety precautions 
must be taken:

• The occupants should be covered preferably with a 
transparent sheet

• The rescue personnel should also wear a mask 
and safety glasses in addition to the helmet visor

P67.00-2028-00

P67.00-2036-00

P67.00-2041-00
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